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8.1. Effective Communication and Conflict Management with
Parents

Teaching staff and social workers have to work with parents closely. Effective practical skills and
methods are indispensable, especially for some “difficult” parents. Cases will be shared to illustrate
the importance of relationship building with parents.

Targets : Teaching staff

Time: 2.5-3 hours

Content:

1. Characteristics of "difficult" parents (absent / angry / demanding / offensive parents)
2. Importance of parent-teacher relationship

3. Effective strategies to build rapport

4. Practice wisdom and Conflict resolution with  “difficult” parents

Trainer : Ms Lorna Wong

Counseling Psychologist and Coach, International School Counselor
MSocSc Counselling Psychology

MA Trauma Psychology

PGDip Family Counselling

BSc (Hon) Psychology

Prepare / Enrich Certified Counsellor

Certificate in Emotion-Focused Therapy (EFT)

Certified Professional Performance Coach
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Dr Patrick Connolly

Mental Health Counselor
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Dr Patrick Connolly

Counseling Psychologist
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Out of your vulnerabilities
will come your strength.
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-Sigmund Freud
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DM info@oma-counseling.com

@ www.oma-counseling.com

(O Whatsapp: (852) 9794 4739
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